
Email/SMS notification samples

https://t.mytge.co/MTA2Mg==

Hi. 
Your shipment MYTE030349 has been 
created on 19/04/23. 
To track your delivery or stop receiving 
notifications please visit:

https://t.mytge.co/MTA2Mg==

Hi. 
Your parcel MYTE030344 has been 
picked up on 19/04/23 and is on its way. 
Tracking details: 

https://t.mytge.co/MTA2Mg==

Hi. 
Your parcel MYTE030344 is now in 
transit. We will update you, when it is out 
for delivery.
Tracking details: 

https://t.mytge.co/MTA2Mg==

Hi.
Great news, your parcel MYTE030344 is 
out for delivery today.
Tracking details: 

https://t.mytge.co/MTA2Mg==

Hi.
Your shipment 2237255703 has been 
delivered 16/12/23. Visit MyTeamGE to 
view your shipment details.

https://t.mytge.co/MTA2Mg==

Hi.
Your shipment 2691251822 has been 
partially delivered on 21/12/22. Visit 
MyTeamGE to view your shipment details

https://t.mytge.co/MTA2Mg==

Hi.
Your shipment 2237255703 is awaiting 
collection from alternate delivery point 
BP Karratha, Cnr Balmoral and Warambie 
Road, Karratha WA 6714, Mon-Sun: 
5am-9pm. 
Visit MyTeamGE to view your shipment 
details.

https://t.mytge.co/MTA2Mg==

Hi.
Your parcel JBHL471769 has been 
collected.    
If you have any questions, please find 
our FAQs & contact details here:

https://t.mytge.co/MTA2Mg==

Hi.
We've attempted delivery on your 
shipment 2691251303 on 06/12/22.Visit 
MyTeamGE to view your shipment details 

https://t.mytge.co/MTA2Mg==

Hi.
Your shipment 7979250014087 has 
been held up in customs on 21/12/22. 
Visit MyTeamGE to view your shipment 
details 

https://t.mytge.co/MTA2Mg==

Hi.
We're unable to deliver your shipment 
MYTE057224 on 06/12/22. Visit 
MyTeamGE to view your shipment details

SHIPMENT CREATED
Once MyTeamGE receives your shipment information, we will send the receiver and or sender 
the below notification, confirming we have received shipping information for their delivery.

PICK UP
When a Team Global Express driver scans and picks up your shipment from the sender 
address, we will send the receiver and or sender the below notification, confirming we have 
collected your shipment.

SHIPMENT IN TRANSIT
When Team Global Express scans your shipment within the operational network, we will send 
the receiver and or sender the below notification, confirming we have your shipment and it is 
on its way.

OUT FOR DELIVERY
When a Team Global Express driver scans your shipment on a vehicle for delivery, we will send 
the below notification to the receiver and or sender, confirming we have your shipment and it 
is scheduled for delivery today.

DELIVERED
When a Team Global Express driver completes delivery and scans the shipment as Delivered, 
we will send the below notification to the receiver and or the sender, confirming we have 
successfully delivered your shipment.

PARTIALLY DELIVERED
When a Team Global Express driver has successfully delivered part of your shipment, we will 
send the receiver and or sender the below notification.

AWAITING COLLECTION
When a Team Global Express driver has successfully delivered your shipment to an authorised 
Service Hub location, we will send the receiver and or sender the below notification, your 
shipment is awaiting collection.

COLLECTED
When your shipment has been successfully collected from an authorised Service Hub location 
or Team GE Depot, we will send the receiver and or sender the below notification.

ATTEMPTED DELIVERY (EXCEMPTION)
When a Team Global Express driver has attempted delivery and was unsuccessful i.e. receiver 
not home, we will send the receiver and or sender the below notification.

HELD UP IN TRANSIT
When a shipment has been scanned operationally as delayed, we will send the receiver and 
or sender the below notification.

UNABLE TO DELIVER
When a Team Global Express driver is unable to deliver a shipment i.e. unable to access 
premises, we will send the receiver and or sender the below notification.
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